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Operations & Projects

During 2008, this framework was further 

enhanced and developed, and distributed 

across the Company.

Reporting to Stakeholders
PanAust has identified its stakeholders as: 

shareholders; ff

any person, group or organisation that ff
may be affected by the Company’s 
operations, such as local communities; 

legislators, Government officials and ff
agencies in Laos, Thailand and Australia; 

those directly employed by PanAust; ff

industry organisations; ff

identified banks and financial ff
organisations; 

groups that share a business relationship ff
with the Company including contractors, 
subcontractors, markets and customers; 
and

interested public in Australia, Laos, ff
Thailand and internationally.

PanAust regularly reports on its sustainable 

performance both internally and externally 

and provides accurate and transparent 

communications with all key stakeholders, in 

particular its employees, local communities and 

governments of countries in which it operates. 

The Company provides its shareholders with 

regular updates on the Company’s progress 

and projects. During 2008, the Annual Report, 

Annual Review, Sustainability Report and 

Quarterly Reports were produced and made 

available publicly. Regular media releases and 

Company statements and updates were also 

posted on the PanAust website.

Internally, PanAust reports on sustainability 

to employees via the PanAust and Phu Bia 

Mining intranet. 

The Company also produces an Operations 

Bulletin that has a dedicated section on 

sustainability, including environment and 

community, safety and human resources 

for the purpose of raising the profile of 

sustainability within the business and reporting 

internally on the Company’s achievements.

The Annual General Meeting provides an 

opportunity for shareholders to ask questions 

of the Directors and to make comments. 

Shareholders are able to contact PanAust 

directly via email at info@panaust.com.au, 

telephone and direct mail. Details are provided 

on the back cover of this Report.

Pictured above: Phetdala Chommanivong (right) 
receiving instructions from Douglas Caffell on 
plant operations




